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Welcome!

 Welcome and Housekeeping
 Thank You!
 Please place your audio on mute
 Slides and notes will be made available on our website

 Submitter Forum Schedule
 Agenda

 November Forum Q&A posted (https://go.uth.edu/txapcd)
 Errata to Data Submission Guide (DSG)
 Historical File Submission
 Submitting Tickets
 Submitter Feedback/Questions

https://go.uth.edu/txapcd


Data Submission Guide – Errata

 PV for provider file
 No leading v for version number, start with 01
 Specified UTF instead of ASCII



Historical File Submissions



Ticket Submission via Email

 support@tickets.txapcd.org
 Avoid attachments if possible
 If not possible, keep attachments < 3MB until further notice
 Please whitelist tickets.txapcd.org domain in your email program

 This is in addition to those domains listed in the Technical Guide
 txapcd.org
 uth.tmc.edu
 tacc.utexas.edu

 Please open a ticket for each NEW issue; this will help to avoid your 
ticket falling through the cracks



Ticket Submission via TXAPCD.ORG



Ticket Submission via TXAPCD.ORG



Ticket Submission via TXAPCD.ORG



Ticket Submission via TXAPCD.ORG

- Start Subject with your 
Submitter Code

- Add Payor Code if you 
have multiple entities 
submitting

- Name issue brief but 
specific

- List zip file name in the 
ticket along with the time 
of submission

- Be as detailed as possible 
in the description

- Add screenshots/files 
within file size limit



Ticket Submission via TXAPCD.ORG



Ticket Submission via TXAPCD.ORG

- Ticket number keeps 
the exchange in a 
single thread

- Status tells you that 
there is activity on 
the ticket



Ticket Submission via TXAPCD.ORG



Ticket Submission via TXAPCD.ORG

- Example of status 
change



Ticket Submission via TXAPCD.ORG



Ticket Submission via TXAPCD.ORG

- Expand/contract 
each section of the 
ticket history

- When replying be as 
specific as possible

- Note the attachment 
size limit



How to Get Help

 Texas APCD Website:  https://go.uth.edu/txapcd
 Common Data Layout (CDL)
 Data Submission Guide (DSG) and Errata
 Technical Guide
 FAQs

 Questions or Problems, please submit a ticket going forward:
 TXAPCD.ORG > Help > My Tickets > New Ticket

 Please note over the holidays staff availability will be limited, 
creating longer response times to emails and tickets.

https://go.uth.edu/txapcd


Questions?

 Questions –
 Please submit via chat
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