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The mission of the Houston Area Safety Council is building safe workplaces by improving the 
quality and integrity of the workforce.

The mission of the UT School of Public Health is changing the culture of health through 
excellence in graduate education, research and engagement.
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AGENDA

Today we will discuss creating a safe, healthy, and functional work environment while 
protecting your employees and patrons from COVID-19. 

The following information will be offered: 
• Quick overview of Governor Abbott’s executive order to reopen Texas
• Current COVID-19 situation in Texas 
• Correct use of terminology 
• Methods to reduce risk in the workplace 
• A review of resources available to you and your employees during this time
• Q & A session with panel of health & safety experts



UTHealth Houston School of Public Health Panelists
George Delclos, MD, PhD, MPH - Professor & Occupational Medicine Program Director 
David Douphrate, PhD, MPT, MBA, CPE, CSP - Associate Professor & Industrial Hygiene Program Director
Robert Emery, DrPH, CHP, CIH, CBSP, CSP, CHMM, CPP, ARM - Vice President of Safety, Health, Environment & Risk 
Management 
Michelle McDaniel, BS, CHES - SWCOEH Outreach & Continuing Education Programs Director 
Kristi Mena, PhD, MSPH- Associate Professor & El Paso Campus Dean
Janelle Rios, PhD, MPH - Faculty Associate & Director of Prevention, Preparedness, and Response (P2R) Academy

Guest Panelists
Melissa Santos - Food City Supermarkets, El Paso, TX
Gesuina Legaspi - Gal Fashion Women's Boutique, El Paso, TX

Moderator
Tommy Hysler, MD, MPH - Chief Medical Officer & Vice President of Health Operations, Houston Area Safety Council



https://gov.texas.gov/organization/opentexas

https://gov.texas.gov/organization/opentexas








Yamal, JM. Department of Biostatistics and Data Science, The University of Texas Health Science Center at Houston School of Public Health. 
Data source: Texas Department of State Health Services.

Texas: Daily number 
of new COVID-19 
cases as of May 15, 
2020

Dr. Delclos



Dr. Delclos



Yamal, JM. Department of Biostatistics and Data Science, The University of Texas Health Science Center at Houston School of Public Health. 
Data source: Texas Department of State Health Services.

Greater Houston Area: 
Daily number of new 
COVID-19 cases, 
as of May 15, 2020
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Elimination 
• Establish strategies to prevent COVID-19 from entering the workplace

• Employee self-screening – don’t come to work if ill
• Work remotely, if possible

• Identify and manage confirmed or suspected COVID-19-positive individuals
• Encourage customers to stay home if ill and to wear facial coverings
• Employ strategies to remove virus particles from the workplace (cleaning and disinfection)

Use the Most Effective Methods First 
Hierarchy of Controls

Administrative Controls
• Train employees – hand hygiene, use of facial coverings (wearing, removing, cleaning), self-

screening (identify symptoms, prevent transmission), resilience
• Consider organizing work to limit physical contact – modify shifts (create teams with 

minimal crossover, stagger breaks), hold meetings virtually, modify workflow
• Relax sick leave policies and allow remote working to prevent workplace exposure 
• Designate a COVID-19 administrator in your company

Engineering Controls
• Consider HVAC technologies, plexiglass sneeze-type barriers, drive-thru windows
• Establish social distancing in the workplace (use markings and clear signage)

Personal Protection Equipment (PPE)
• Provide (and train) appropriate supplies to employees – hand hygiene, gloves, face masks/shields, respiratory protection

More
effective

Less
effective

Dr. Rios
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Considerations for Workplace Safeguards
Potential Drivers of Infection Risks

Dr. Mena



Four Key Points for Today’s Discussion
1. Novel coronavirus: the term “novel” is really important

• Novel means new, so there are aspects about this virus that are known and that are not known
• Example: transmissibility without exhibiting symptoms – hence the need for community masking

• R0 value is an important public health aspect to monitor – currently estimated to be 2.2

2. Defining “screening”
• Screening actually begins at home

3. “Masking” versus PPE
• Barriers to transmission

• Face coverings
• Surgical masks 

• Protection for the wearer (PPE)
• N95s, P100s
• PAPRs 

4. Cleaning/disinfection and environmental persistence
• This virus has been shown to be viable on stainless steel and plastic surfaces up to 72 hours
• Ensure use of EPA registered disinfectants

Dr. Emery



Resources for Reopening of Retail Businesses

• Centers for Disease Control & Prevention
Interim Guidance for Businesses and Employers 
www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html

• Occupational Safety and Health Administration (OSHA)
COVID-19 Guidance for Retail Workers
www.osha.gov/Publications/OSHA3996.pdf

• Texas Department of State Health Services, 
Protocols for Retailers & Retail Customers
www.dshs.state.tx.us/coronavirus/opentexas.aspx

• U.S. Chamber of Commerce
Coronavirus Small Business Guide
www.uschamber.com/co/small-business-coronavirus

• National Retail Association
Operation Open Doors
www.nrf.com/resources/operation-open-doors

• Texas Retailers Association
www.txretailers.org

• American Industrial Hygiene Association
Reopening: Guidance for the Retail Industry
www.aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Reopening-
Guidance-for-the-Retail-Industry_GuidanceDocument.pdf

Dr. Douphrate

http://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
http://www.osha.gov/Publications/OSHA3996.pdf
http://www.dshs.state.tx.us/coronavirus/opentexas.aspx
http://www.uschamber.com/co/small-business-coronavirus
http://www.nrf.com/resources/operation-open-doors
http://www.txretailers.org/
http://www.aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Guidance-Documents/Reopening-Guidance-for-the-Retail-Industry_GuidanceDocument.pdf
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